CASE Tools ™ 3.7.xxxx Installation
The following installation instructions take place using SBS-CASE Tools ™ version
3.7.1 being installed on a Windows 10 professional operating system. All future
references to the version of SBS-Pathfinder ™ will reference the version as
3.7.xxxx. Your install of 3.7.xxxx will be very similar if not identical to this one
depending upon the version being installed.

This procedure assumes that you have either received a SBS-CASE Tools ™ CD from
Sentinel Business Services (SBS) or have downloaded it from the SBS customer portal.

e To start the installation process you must click (or double click) on the “SBS-CASE
Tools v3.07.xxxx.msi” setup program.

e Depending upon how your security is setup you may receive the following warning.
If you do please click on “More info” to continue with the installation process.
Clicking on anything else will tefminate the install abnormally.

Windows protected your PC

Windows Cefender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info



Windows will respond by saying that the publisher is “unknown” to it. Please check
that the Application name is “SBS-CASE Tools v3.07.xxxx (xxxx will be a number in
the range from 0001 to 9999) and then if it is, click on “Run anyway”

Windows protected your PC
Windows Defender Smartscreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: 5BS-CASE Tools v3.07.0001msi

Publisher: Unknown publisher




e The SBS-CASE Tools ™ installation process has now begun. Please click on “Next”
to continue. If you decide that you don’'t want to continue with the install, click
“cancel” (on this screen or any of the other screens that follow) to terminate the
installation process abnormally.

ﬂ SBS-CASE Tools v3.07.0001 - InstallShield Wizard X

InstallShield

concs

e The SBS-CASE Tools ™ version and copyright screen is shown. Please click on
“‘Next” to continue the installation process.

ﬂ 5B5-CASE Tools v3.07.0001 - InstallShield Wizard *

Welcome to the InstallShield Wizard for
SBS-CASE Tools v3.07.0001

The InstallShield(R) Wizard will install SES-CASE Tools
v3.07.0001 on your computer. To continue, dick Mext.

WARMING: This program is protected by copyright law and
international treaties.

(I AT e




The installation process will now show you the terms and conditions of the license
agreement. Please review the license agreement and after reviewing it, please
check the “I accept the terms in the license agreement”, to continue with the
installation process. If you don’t agree with the terms and conditions of the license
agreement, then click next indicating that you don’t agree. The installation will then
terminate abnormally. If you wish to print the agreement, clicking on the print button
will give you a hardcopy of the license agreement.  Please click on “Next” to
continue the installation process.

ﬁ SBS-CASE Tools w3,07.0001 - InstallShield Wizard

License Agreement B

Please read the following license agreement carefully,

(IR I -

IMPORTANT - READ CAREFULLY BEFORE OPENING THE SEALED ENVELOFE  ~
OR INSTALLING THE DOWNLOADED SOFTWARE

This lzzal document 13 an azresment betwsen vou, the snd-vsar and 2antinz] Business Sarvices,
LLC. BY OPENING THIS SEALED PACKAGE, OF BY DOWHNLOADING AND INSTALLING
THIS S0FTWARE YOU ACENOWLEDGE YOU HAVE READ, UNDERSTAND, AND ARE
AGREEING TO BECOME BOUND BY THE TERMS OF THIE AGREEMENT, WHICH
DNCLUDES THE S0FTWARE LICENSE, LINMITED WARRANTY AND LIMITATION OF
LIABILITY. If wou DO NOT AGEEE to the terms of this agreement, do not open this software
paclaze or continue with the installation of this software product. Promptly return the snopensd
software packaze, documentation, or destroy the downloaded files. Contact 3antine]l Business
Servicss, LLC., for a return asthorization bafora returning all materials.

W

()1 accept the terms in the license agreement Print

(®) I do not accept the terms in the license agreement

Installshield

< Back He[:\} = Cancel




A READ ME document will now be shown to you. This document will highlight the
changes and bug fixes that have taken place in this release. This document is also
copied to the installation folder as well as available on our web site at the following
URL (http://sentinelbusinessservices.com/docs/CASEReadMe371.pdf) for future
review. Please click “Next” after reviewing the READ ME document.

ﬁl SBS5-CASE Tools v3.07.0001 - InstallShield Wizard >

Readme Information =

Please read the following readme information carefully,
TR -

README.RTF ~
SBS-CASE TOOLS ™
Version 3.07.0001
4/16/2017

This document contains information regsarding:

- Contact information
- General information
- Enhancement list (from prior versions/updates/fives)

InstallShield

<on corce

The default installation folder is now shown to you. You can either accept it by
clicking on the “Next” button or you may change it by clicking on the "Change”
button.

j%l SB5-CASE Tools v3.07.0001 - InstallShield Wizard

Destination Folder
Click Wext to install to this folder, or dick Change to install to a different folder.

LTI

Install SBS-CASE Tools v3.07.0001 to:
C:\Program Files (x86)\Sentinel\Enterprise Gold Edition 3.7} Change...

InstallShield

<o cocs



http://sentinelbusinessservices.com/docs/CASEReadMe371.pdf

e All your responses that were collected during the installation process are now shown
to you. You can change one or all of your responses by clicking on the “:Back”
button. This is your last chance to abort the install by clicking on the “Cancel”
button. Clicking on the “Install” button will start the actual installation process.

ﬁ 5B5-CASE Tools v3.07.0001 - InstallShield Wizard *

Ready to Install the Program

"

The wizard is ready to begin installation.

[0 TR -

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x86)\Sentinel\Enterprise Gold Edition 3.7

User Information:
MName: Windows User

Company:

InstallShield

< Back B Install Cancel

e At this point UAC (User Account Control) will probably stop the install and ask you
for permission to continue. Please respond “Yes” to the UAC question giving it
permission to continue with the installation process.



e The installation process has now begun. A progress bar will be shown to you as the
install proceeds. The entire process should take no longer then 5 minutes. At the
end of the install the following screen will be shown to you.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SBS-CASE
Tools v3.07.0001. Click Finish to exit the wizard.

[ show the Windows Installer log

(LT

< Back Caneel

e Click on “Finish” to complete the installation process.

e The following selection should now be added to your “start menu”. Clicking on SBS-
CASE Tools v3.7 will start the environment up.

ASE Toels Enterprise Sui.. ™

ASE Tools w3.7




